VIRGINIA DEPARTMENT

OF SOCIAL SERVICES TABLE OF CONTENTS

10/02 VOLUME V, PAGE i

ABBREVIATIONS/ACRONYMS

DEFINITIONS
PART I INTRODUCTION
A. Purpose of the Food Stamp Program
B. History of the Food Stamp Program
C. Issuance Systems and Food Stamp Benefit Use
D. Personnel and Office Operations
E. Nondiscrimination
F. Collection of Racial/Ethnic Group Data
G. Retention of Records
H. Disclosure of Information
I. Program Informational Activities
J. Family-Based Social Services Policy
K. Prudent Person Concept
APPENDIX I - FIPS Code Directory

APPENDIX II - USDA Field Offices

PART IT APPLICATION/PROCESSING
A. Application Processing
B. Filing an Application
C. Household Cooperation
D. Interviews
E. Waiver of the Office Interview
F. Normal Processing Standard
G. Delays in Processing
H. Joint Processing and Categorical Eligibility
I. Authorized Representatives

TRANSMITTAL #54


http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/abbreviations.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/definitiions.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p01.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p02.pdf

VIRGINIA DEPARTMENT

OF SOCIAL SERVICES TABLE OF CONTENTS
4/05 VOLUME V, PAGE ii
PART II APPLICATION/PROCESSING (CON'T.)

J. Certification Notices

APPENDIX I - Voter Registration

PART III VERIFICATION/DOCUMENTATION

A. Mandatory Verification at Initial Application/Reapplication
B. Responsibility for Obtaining Verification

C. Documentation

D. Verification at Recertification

E. Verification during the Certification Period

F. Income Eligibility Verification System (IEVS)

APPENDIX I - Suggested Client Letter on SSN Update

PART IV CERTIFICATION PERIODS/RECERTIFICATION

A. Certification Periods

B. Notice of Eligibility, Denial or Pending Status

C. Recertification

D. Changing the Length of the Certification Period
PART V EXPEDITED SERVICES

A. Entitlement to Expedited Service

B. Identifying Households Needing Expedited Service

C. Processing Standards

D. Verification Procedures for Expedited Service

E. Certification Procedures for Expedited Service

F. Destitute Migrant or Seasonal Farmworker Households
PART VI HOUSEHOLD COMPOSITION

A. The Household Concept

TRANSMITTAL #61


http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p03.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p04.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p05.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p06.pdf

VI RG NI A DEPARTMENT
OF SOCI AL_SERVI CES TABLE OF CONTENTS

12/ 03

VOLUME V, PACE iii

PART VI

F.

G

HOUSEHOLD COMVPOSI Tl ON ( CONT. )
Boar der s

Nonhousehol d Menbers

Head of Househol d

Househol ds in Institutions

NONFI NANCI AL ELIG BILITY CRITERI A
Nonfinancial Eligibility Criteria
Resi dency

Resi dents of Institutions

Strikers

St udent s

Citizenship and Eligible Immigrants

Soci al Security Nunbers

APPENDI X 1 - SSA Quarters of Coverage Verification Procedures for

Legal

| mmi grants

APPENDI X 2 - Systematic Alien Verification for Entitlenment Prograns

PART VI I

A

EMPLOYMENT SERVI CES AND VOLUNTARY QUI T/ WORK REDUCTI ON

Work Regi strati on and Food Stanp Enpl oynment and Trai ning
Program

Vol untary Quit/Wrk Reduction

Sancti on Periods for Nonconpliance

RESOURCES

Resour ces

Resource Limts
Nonexenpt Resources

TRANSM TTAL #58


http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p07.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p07_appendix1.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p07_appendix2.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p08.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p09.pdf

VI RG NI A DEPARTMENT
OF SOCI AL_SERVI CES TABLE OF CONTENTS

12/ 03

VOLUME V, PACGE iv

PART I X

PART XI |

RESOURCES ( CONT. )
Exenpt Resources
Handl i ng of Exenpt Funds

Transfer of Resources

| NCOVE DEDUCTI ONS
| ncone Deducti ons

Verification of Deductions

I NCOVE

Income Eligibility Standards

Count abl e I ncone

Ear ned I ncone

Speci al Incone of MIlitary Personne
Unear ned | ncome

Excl uded | ncome

| ncone of Excl uded Househol d Members

SPECI AL | NCOVE DETERM NATI ONS
Sel f - Enpl oyment | ncone

Boar der s

Sponsored Aliens

Househol ds with a Decrease in Incone Due to Failure to Conply
wi th Anot her Program s Rul es

Di squalified Individuals: Treatnment of |ncone and Resources
and Deducti ons

Aver agi ng Contract and Sel f-Enpl oynent |ncomne
Wages Hel d by an Enpl oyer

TRANSM TTAL #58


http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p10.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p11.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p12.pdf

VI RG NI A DEPARTMENT

OF SOCI AL _SERVI CES TABLE OF CONTENTS
7/ 03 VOLUME V, PAGE v
PART XI | SPECI AL | NCOVE DETERM NATI ONS ( CONT.)

H. Transitional Benefits for Former TANF Reci pients
PART XII'I ELI G BI LI TY DETERM NATI ONS AND BENEFI T LEVELS

A Det er mi ni ng Household Eligibility and Benefit Levels

B. Eval uati ng Expenses

C. Conput ati on of Income and Benefit Level

D. Proration of Benefits

PART Xl V HANDLI NG CHANGES

A Changes During the Certification Period
B. InterimReport Filing

C. Advance Notice of Proposed Action

D. Adequat e Noti ce

E. Qdd Suppl enental All otnents

APPENDI X 1 - Change Procedure Charts

PART XV WORK REQUI REMENT
A General Provisions
B. Wor k Requi rement Exenpti ons
C. Regaining Eligibility

APPENDI X 1 - Localities Wose Residents Are Exenpted fromthe Wrk
Requi r enent

PART XVI RESTORATI ON OF LOST BENEFI TS
A Restoration of Lost Benefits
B. Conputing the Ampunt to be Restored
C Met hod of Restoration
D. Restoring Benefits to Househol ds not Residing in the Locality

TRANSM TTAL #56


http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p13.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p14.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p14_appendix1.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p15.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p16.pdf

VI RG NI A DEPARTMENT
OF SOCI AL_SERVI CES

TABLE OF CONTENTS

4/ 03 VOLUME V, PACGE vi
PART XVI RESTORATI ON OF LOST BENEFI TS (CONT.)
E. Changes i n Househol d Conposition
F. Record Keepi ng
G Di sputed Benefits
PART XVI | RECI PI ENT CLAI M5
A C ai ns Agai nst Househol d
B. Types of C ains
C. Cal cul ating the d ai m Anpunt
D. Cl ai m Est abl i shnent
E. Initiating Collection Action
F. Col I ecti on Met hods
G Collecting I PV O ains
H. Est abl i shing and Collecting dainms From Aliens and/or their
Sponsors
l. Changes i n Househol d Conposition
J. Det er mi ni ng Del i nquency
K. Term nating Coll ection
L. Invalid d ains
M | PV Di squalification Penalties
N. Docunent ati on
0] Intrastate/lInterstate C ains Collection
P. Bankr upt cy
Q Submi ssi on of Paynents
R Di sputed d ai ns
S. O her Money Returns
T. C ains Tracking System

TRANSM TTAL #55


http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p17.pdf

VIRGINIA DEPARTMENT
OF SOCIAL SERVICES TABLE OF CONTENTS

5/05 VOLUME V, PAGE wvii

PART XVIII REPLACEMENT OF EBT CARDS, BENEFITS AND FOOD

A. Replacement of EBT cards
B. Benefit Replacement
C. Replacement of Food Destroyed in a Disaster

PART XIX FAIR HEARINGS AND ADMINISTRATIVE DISQUALIFICATION HEARINGS

A. Introduction to Fair Hearings

B. Right of Appeal

C. Hearing Request

D. Time Limits for Requesting a Hearing
E. Local Agency Conference

F. Participation During Appeal

G. Preparation for the Hearing

H. Responsibilities of Hearing Authority
I. Denial or Dismissal of Request for Hearing
J. Hearing Procedure

K. Events of the Hearing

L. Duties of the Hearing Officer

M. Hearing Decision

N. Implementation of Decisions

0. Introduction to Administrative Disqualification Hearings
(ADH)

P. Initiation of ADH

Q. Scheduling of the ADH

R. Conduct of the ADH

S. Notification of ADH Decision

T. Implementation of the ADH Decision

TRANSMITTAL #62


http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p18.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p19.pdf

VIRGINIA DEPARTMENT
OF SOCIAL SERVICES TABLE OF CONTENTS

5/05 VOLUME V, PAGE wviii

PART XIX FATR HEARINGS AND ADMINISTRATIVE DISQUALIFICATION HEARINGS
(CONTINUED)

APPENDIX I - Virginia Legal Aid Projects

PART XX DISASTER FOOD STAMP PROGRAM
A. Introduction
B. Pre-Conditions for Authorization of the Disaster Food Stamp
Program
C. Alternatives to the Disaster Food Stamp Program
D. Assessment and Evaluation of a Disaster
E. Application to FNS for Authorization of the Disaster Food

Stamp Program

F. FNS Authorization to Implement the Disaster Food Stamp Program

G. Application to FNS for Extension of the Disaster Food Stamp
Program

H. Informing the Public

I. Major Differences between the Regular Food Stamp Program and the

Disaster Food Stamp Program

J. Household Application Procedures for Disaster Food Stamp Program

K. Eligibility Requirements for Disaster Food Stamp Program
Assistance

L. Disaster Food Stamp Program Benefit Period

M. Vault Card Issuance Procedures

N. Fair Hearing and Conferences

o. Transition to the Regular Food Stamp Program

P. Disaster Reports

Q. Recipient Claims

R. Intentional Program Violation Disqualification

APPENDIX I Forms Section

TRANSMITTAL #62


http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p19_appendix1.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p20.pdf

VIRGINIA DEPARTMENT

OF SOCIAL SERVICES TABLE OF CONTENTS
5/05 VOLUME V, PAGE ix
PART XX DISASTER FOOD STAMP PROGRAM (CONTINUED)
APPENDIX II Disaster Food Stamp Program Administrator’s Planning
Guide

APPENDIX IIT Template for Application to Operate a Disaster

Program

APPENDIX IV Electronic Benefit Transfer Disaster Issuance
Process

APPENDIX V Sample Informational Documents

PART XXT REDUCTION, SUSPENSION, CANCELLATION OF FOOD STAMP BENEFITS

A. General Purpose

B. Definitions

C. Reduction

D. Suspensions and Cancellations
E. General Operating Procedures

PART XXII WORKFARE (RESERVED)

PART XXIII BENEFIT ALLOTMENT TABLES
A. Calculating Benefit Allotments

B. Benefit Allotment Tables

PART XXIV  FORMS

PART XXV FOOD STAMP EMPLOYMENT & TRAINING PROGRAM

A. Purpose

B. Referral to FSET
C. Assessment

D. Program Components

TRANSMITTAL #62


http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p21.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p22.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p23.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p24_forms.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p25.pdf

VIRGINIA DEPARTMENT
OF SOCIAL SERVICES TABLE OF CONTENTS

5/05 VOLUME V, PAGE x

PART XXV FOOD STAMP EMPLOYMENT & TRAINING PROGRAM (CONTINUED)

E. Social/Supportive Service

F. Volunteers

G. Changes/Transfers

H. Contracts

I. Sanctions

J. Appeal/Hearings

K. Statistics and Reporting

L. Local Food Stamp Employment and Training Plan
Appendix I Virginia FSET Agencies

Appendix II Employer's First Report of Accident Form
Appendix III Forms

INDEX

TRANSMITTAL #62


http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p25_appendix1.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p25_appendix2.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/p25_appendix3.pdf
http://www.dss.virginia.gov/files/division/bp/fs/policy/manual/index.pdf

	Untitled



